Melahatnur Ozcan

Software QA Engineer | Manual & Automation Testing

Q +90 545 373 00 40 @ melahatnurozcan@gmail.com [ /in/melahatnurozcan 0 Ankara,Turkey

Profile

QA Engineer with 2+ years of hands-on experience in manual and automation testing across SDLC/STLC processes.
Experienced in test case design, regression testing, defect tracking, and Selenium-based automation using Java,
TestNG, JUnit, and Cucumber. Proficient in API testing with Postman, Jira-based defect management, and close
collaboration with development teams. Strong analytical background with a quality-driven mindset and continuously
improving technical English for effective documentation and team communication.

Professional Experience

Software Test Engineer (Manual & Automation) - Metricopt 01/2024 - Present

» Designed and executed manual test cases based on functional and business requirements.

« Performed smoke, sanity, and regression testing to ensure release quality.

» Automated critical test scenarios using Selenium WebDriver with Java and TestNG.

» Logged, tracked, and retested defects in Jira, providing clear and detailed reproduction steps.
« Conducted API testing and response validation using Postman.

« Collaborated closely with developers throughout the defect lifecycle.

« Used GitHub for version control and test automation project management.

Skills
» Languages: Java, Python, C » Database Technologies: SQL, MySQL
» Testing Tools: Selenium Web Driver, Cucumber, » Methodologies: Agile, SDLC, STLC
TestNG, JUnit, REST-Assured, Postman » Testing Types: Regression, Functional , Smoke,
» Version Control Systems: Git, GitHub Sanity
» Project Management Tools: Jira » Design Patterns: Page Object Model (POM),
Singleton Pattern
Education
Management Information Systems, Anadolu University 2025 - Present | Eskisehir, Turkey
Master's in Mathematics Education (M.Sc.), Gazi University 2024 - Present | Ankara, Turkey
Elementary Mathematics Teaching (B.Sc.), Marmara University. 2018 - 2022 | istanbul, Turkey

Publications

Publications ChatGPT's Knowledge in Mathematics Teaching: An Example of 12/2024
Rational Numbers, Pegem Egitim ve Ogretim Dergisi

Languages

Turkish — Native/Bilingual
English — Conversational A2-B1 (technical documentation & QA communication — improving)

Courses

e Software Testing Bootcamp, Wise Quarter

Covered Java-based automation testing tools and frameworks (Selenium, JUnit, Cucumber, TestNG) with exposure to
Python scripting.

¢ Diction and Body Language Training, Public Education Center 03/2021 - 07/2021
e English Training, British Center 10/2018 - 02/2020 | istanbul, Turkey
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